














Troubleshooting7

No image on TV screen

Possible causeIssue

No audio on TV

Remote control 
does not work

The STB is in standby mode.

The video cable is not 
properly connected.

The audio cable is not 
properly connected.

TV or STB is mute, or volume is 
turned all the way down.

Batteries in remote control 
are not properly installed.

Batteries in remote control 
have ran out.

Solution

Press         on  remote control to 
turn on STB.

Check if the HDMI cable or Audio 
cable is connected correctly.

The video input source is 
not set correctly.

Check if the selected signal 
source is correct on TV side.

Check if the HDMI cable or Audio 
cable is connected correctly.

Press         on  remote control, or 
turn up the volume of TV or STB.

STB LED Indicator is not lit 
after switching STB on

The power adapter is not 
connected properly.

Check if the power adapter is 
connected correctly.

Check if the batteries are properly 
installed and in good contact.

Replace batteries if they run out.

Bluetooth pairing fails. Press and hold        and        for 3 
seconds to initiate Bluetooth pairing.

TV cannot receive commands 
from remote control.

Use remote control closer to STB, 
remove any obstacles between 
remote control and STB, or check 
Bluetooth pairing of remote control.
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